
 

 

 

 

 

 

Customer Registration Form 
 

Shopmobility West Cheshire provides daily use of mobility scooters, powered wheelchairs 
and manual wheelchairs to enable people with mobility difficulties to access shops and 
other facilities from Shopmobility centres across the Cheshire West and Chester area. 

More details about the service, including addresses and prices, are given on the back cover 
of this booklet. 

We also offer a wide range of mobility aids (including wheelchairs, walking frames and 
mobility scooters) for sale or longer term loan, in addition to a repair and maintenance 
service. 

 
 

 

 

 

 

 

 

 

 

 

Shopmobility West Cheshire is provided by: 

 

 

 
 

 

DICE 
Ltd 

 
 

Chester Ellesmere Port Northwich and 
Winsford 

Company Number 8831095 
Charity Number 1156120 

Company Number 5538775 
Charity Number 1111570 

Company Number 6396331 
Charity Number 1123915 

 

The above Shopmobility West Cheshire providers are registered charities which are run by, 

and for, disabled people. In addition to Shopmobility we offer a range of services (eg Advice 

& Information) aimed at enabling disabled people to live sustained, independent lives. Our 

services are delivered by a combination of paid workers and volunteers, including disabled 

people and those with long term health conditions. 

In partnership with:  
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 Customer Personal Details 

Title 
 First name Surname 

 
Address 

 
 
 

                                                                                 Postcode 

Council  
Other Date of 

Birth 

Telephone 
 
 

Mobile 

Gender 
Male 
 

Female 
 

Other 
 

Email 

 
We have a range of mobility scooters and wheelchairs (with differing weight capacities) 
available to meet the varying needs of our customers. To ensure the safe use of mobility 
equipment and for insurance purposes please tell us: 

What is your weight range? (Please tick  one box only) 

        0 – 14 stone       15 – 18 stone       19 – 21 stone  

        (0 – 89 kilos)     (95 – 114 kilos)   (120 – 133 kilos)  
      

      22 – 25 stone       26 – 35 stone      Over 35 stone  

  (140 – 159 kilos)   (165 – 222 kilos)    (Over 222 kilos)  

 
What is your ethnic group? (Please tick  one box only) 

White Black or Black British 
 British  Caribbean 
 Irish  African 
 Any other white background  Any other black background 
specify  specify  

 

Mixed Asian or Asian British 
 White & Black Caribbean  Indian 
 White & Black African  Pakistani 
 White & Asian  Bangladeshi 
 Any other Mixed background  Any other Asian background 

specify  specify  
    

 Chinese Other ethnic group 
  specify  

 Prefer not to say   
 

Alternative Contact / Carer 

Title 
 First name Surname 

Address 

 
 
 
                                                                                Postcode 

Telephone 
 
 

Mobile 

Email 
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Staff to complete CWaC Member       Other Member       Non Member  

Proof of Identity Details / reference numbers etc (minimum of 2 items) 

Bus Pass  

Driving Licence  

Passport  

Council Tax bill  

Recent Utility bill  

Other  

Notes 
 
 
 

 

Mobility Scooter Instruction (for staff to complete) 
 

Staff operate and demonstrate scooter to Customer. 
 

How to disarm clutch.  

How to raise seat arms.  

Demonstrate swivel action and seat locking mechanism.  

How the crutch and stick holders are used.  

Demonstrate how to operate the horn.  

Demonstrate the speed setting and controls.  

Explain always leave controls on zero when not in use.  

Demonstrate how the tiller functions.  

Demonstrate turning and reversing scooter.  

If the Shopmobility is busy, go outside for further instruction. 

Ensure all controls/dials (eg speed controls) are at zero.  

Ask the customer to get on to the scooter.  

Switch on and demonstrate the controls/dials again.  

Show how the scooter moves, by pulling the trigger very slowly before asking the 
person to try him / her self. 

 

Check customer can operate the    Key.  

Check customer can operate the    Horn.  

Check customer can operate the    Speed control.  

Check customer can operate the    Trigger control.  

Ask the customer to operate the Scooter. 

Check customer’s ability to             Move forward.  

Check customer’s ability to             Reverse.  

Check customer’s ability to             Steer around obstacles.  

Explain the scooter must not be used to go up or down kerbs, steps or steep slopes.  

Explain the key must be removed if leaving the scooter unattended.  
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Powered Wheelchair Instruction (for staff to complete) 
 
Staff operate and demonstrate powered wheelchair to customer.  

How to disarm clutch.  

Demonstrate how to operate the horn.  

Demonstrate the speed setting and controls.  

Explain always leave controls on zero when not in use.  

Demonstrate how the joystick functions.  

Demonstrate turning and reversing powerchair.  

If the Shopmobility is busy, go outside for further instruction. 

Ensure all controls/dials (eg speed controls) are at zero.  

Ask the customer to get on to the powerchair.  

Switch on and demonstrate the controls/dials again.  

Show how the powerchair moves, by controlling the joystick very slowly before asking 
the person to try him / her self. 

 

Check customer can operate the    Horn.  

Check customer can operate the    Speed control.  

Check customer can operate the    Joystick control.  

Ask the customer to operate the powerchair. 

Check customer’s ability to             Move forward.  

Check customer’s ability to             Reverse.  

Check customer’s ability to             Steer around obstacles.  

Explain the powerchair must not be used to go up or down kerbs, steps or steep slopes.  

Explain the powerchair does not have a key and must not be left unattended.  
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Manual Wheelchair Instruction (for staff to complete) 
 
Staff operate and demonstrate wheelchair to customer.  

How to fold and unfold wheelchair.  

How to operate the brake when stationary.  

Explain the brake is not to be used to slow down.  

How to fix, unfix and adjust foot plates.  

How to adjust lap-belt and position the cushion (if applicable).  

Demonstrate how to move forwards and backwards.  

Demonstrate how to turn left and right.  

Demonstrate how to manoeuvre over bumps.  

If the Shopmobility is busy, go outside for further instruction. 

Ensure the brake is on.  

Check customer can fold and unfold the wheelchair.  

Check customer can fix, unfix and adjust footplates.  

Check customer can operate the brake.  

Ask the customer to operate the wheelchair. 

Check customer’s ability to             Move forward (+ move and turn).  

Check customer’s ability to             Reverse (+ reverse and turn).  

Check customer’s ability to             Steer around obstacles.  

Check customer’s ability to             Manoeuvre over bumps.  

Explain the importance of applying the brake when stationary and when manoeuvring in 
or out of the chair. 

 

Warn the customer not to lean when picking up items from the ground.  

Explain the wheelchair must not be used to go up or down high kerbs, steps or steep 
slopes. 

 

Explain the wheelchair must not be left unattended.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



6 

 

Customer Agreement & Declaration (Shopmobility copy) 

 

I declare that I: 

 

 have received and understood the instructions for operating the following equipment: 

(please tick )   Mobility Scooter          Powerchair          Manual Wheelchair  

 confirm that I do not suffer from any condition that might impair my ability to safely operate 

the equipment hired by me 

 agree to inform DIAL West Cheshire or DICE Ltd or VRDS in writing of any condition or 

change that might affect my ability to operate equipment safely 

 agree to demonstrate my ability to use the equipment safely to the satisfaction of staff 

undertaking the assessment whenever I am asked 

 will agree the area where the equipment will be used 

 accept responsibility for recovery costs (eg taxi fare) in the case of accident or breakdown 

outside of the agreed area 

 understand that extensions to a days hire will be charged at the full daily rate or multiples 

thereof 

 will not overload the equipment or allow anyone else (including children) to ride on or use it 

 accept full responsibility for all equipment whilst in my care 

 understand that I use the equipment at my own risk and that neither DIAL West Cheshire, 

nor DICE Ltd, nor VRDS accept any liability or responsibility for any injury, loss or damage 

to either myself, other persons or property 

 understand that I am subject to the insurance in place at the location of hire 

 agree that in the event I make a claim for accidental injury or damage and I can also claim 

under another insurance policy, I will tell you the insurance company name and policy 

number and I understand you will only pay your share of a claim  

 agree to report any accident or incident involving loss or damage to any equipment, other 

persons or property 

 agree to report any operating faults or other problems encountered with the equipment to 

allow remedial action to be taken prior to further use 

 agree not to take any long term loan equipment outside the United Kingdom (unless 

specifically agreed in writing) 

 understand that the speed limit for powered equipment is 4mph on footpaths 

 understand that pedestrians have right of way 

 consent to Shopmobility West Cheshire providers recording and sharing information about 

me in accordance with the Data Protection Act on the understanding that my personal 

details will not be passed on to anyone else without my permission 

 understand that, in the interests of my safety, if equipment is not returned by the expected 

time you will try to contact me and may also notify the police 

 

Customer Signature: ……………………………………… Date: ………………….. 
    

PRINT Name: ……………………………………… Staff Initials: ………………….. 

Registration Number:  Data Entered:   

Originating Location: 
Chester  

 

Ellesmere Port  

 

Northwich  

 

Winsford  
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Customer Agreement & Declaration  

                                (Customer copy) 

I declare that I: 

 

 have received and understood the instructions for operating the following equipment: 

(please tick )   Mobility Scooter          Powerchair          Manual Wheelchair  

 confirm that I do not suffer from any condition that might impair my ability to safely operate 

the equipment hired by me 

 agree to inform DIAL West Cheshire or DICE Ltd or VRDS in writing of any condition or 

change that might affect my ability to operate equipment safely 

 agree to demonstrate my ability to use the equipment safely to the satisfaction of staff 

undertaking the assessment whenever I am asked 

 will agree the area where the equipment will be used 

 accept responsibility for recovery costs (eg taxi fare) in the case of accident or breakdown 

outside of the agreed area 

 understand that extensions to a days hire will be charged at the full daily rate or multiples 

thereof 

 will not overload the equipment or allow anyone else (including children) to ride on or use it 

 accept full responsibility for all equipment whilst in my care 

 understand that I use the equipment at my own risk and that neither DIAL West Cheshire, 

nor DICE Ltd, nor VRDS accept any liability or responsibility for any injury, loss or damage 

to either myself, other persons or property 

 understand that I am subject to the insurance in place at the location of hire 

 agree that in the event I make a claim for accidental injury or damage and I can also claim 

under another insurance policy, I will tell you the insurance company name and policy 

number and I understand you will only pay your share of a claim  

 agree to report any accident or incident involving loss or damage to any equipment, other 

persons or property 

 agree to report any operating faults or other problems encountered with the equipment to 

allow remedial action to be taken prior to further use 

 agree not to take any long term loan equipment outside the United Kingdom (unless 

specifically agreed in writing) 

 understand that the speed limit for powered equipment is 4mph on footpaths 

 understand that pedestrians have right of way 

 consent to Shopmobility West Cheshire providers recording and sharing information about 

me in accordance with the Data Protection Act on the understanding that my personal 

details will not be passed on to anyone else without my permission 

 understand that, in the interests of my safety, if equipment is not returned by the expected 

time you will try to contact me and may also notify the police 

 

Customer Signature: ……………………………………… Date: …………………… 
    

PRINT Name: ……………………………………… Staff Initials: ………………….... 

Registration Number:  

Originating Location: 
Chester  

 

Ellesmere Port  

 

Northwich  

 

Winsford  
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Shopmobility West Cheshire locations: 
 

Chester DIAL West Cheshire Shopmobility 
Address Kaleyards Car Park, off Frodsham Street, Chester, CH1 3JH 
Telephone 01244 312626 
Email shopmobility@dialwestcheshire.org.uk 
Web www.dialwestcheshire.org.uk 
Open Monday to Saturday  9.30am – 4.30pm 
 

Ellesmere Port DICE Ltd 

Address 6 Mercer Walk, Port Arcades, Ellesmere Port, CH65 0AP 
Telephone 0151 355 1420 
Email info@diceltd.org.uk 
Web www.diceinfo.co.uk 
Open Monday to Saturday  9.30am – 4.30pm 
 

Northwich  Vale Royal Disability Services 

Address The Information Centre, 1 The Arcade, Northwich, CW9 5AS 
Telephone 01606 288820 
Email office@vrds.org.uk 
Web www.vrds.org.uk 
Open Monday to Friday: 9.30am – 4.30pm  Saturday: 9.30am – 12 noon 
 

Winsford  Vale Royal Disability Services 

Address The Dingle Centre, High Street, Winsford, CW7 2AS 
Telephone 01606 557550 
Email office@vrds.org.uk 
Web www.vrds.org.uk 
Open Monday to Friday: 9.30am – 4.30pm  
 

Availability of equipment is subject to servicing, repairs and/or demand. Advance 
booking is recommended. Remember, we also offer sales and servicing! 

Shopmobility West Cheshire fees (July 2014): 

Annual membership  
Cheshire West and Chester residents £ 20.00 
Non-Cheshire West & Chester residents £ 25.00 
  

Daily hire  
Members £   2.00 
Non-members £   7.50 
  

Weekly, longer term hire eg wheelchairs (restrictions apply) £ 10.00 
 

Customers may join the Shopmobility West Cheshire membership scheme or 
alternatively use the service as non-members (ie occasional or one-off users). 
Membership of the scheme enables customers to hire equipment from any of the four 
Shopmobility centres across the Cheshire West and Chester area at a daily rate of 
£2.00. Non-members can hire equipment at a daily rate of £7.50. 

Use of the service is subject to registration together with sight of two forms of 
identification. All customers will be given instruction in the safe use of equipment and 
must demonstrate their competence to use such equipment. We reserve the right to 
decline the hire of equipment or to request evidence from a general practitioner (GP), 
optician or other qualified assessor about a customer’s ability to operate mobility 
equipment safely. 
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